
GLA HUD VASH ACCESS POINTS 
 
      Through VASH SPA Team 
    

 
 

 
      Through Contracted HUD-VASH Agency 

 
 
     Through Community Entry Events (CEE) 

 

     Through VA Outreach 

 
 
    Through Integrated Community Care Clinic (Bldg 402) 
 

 

Community Provider / VA 
Outreach 

•Contact VA Eligibility 
directly   

(ELIGIBLE) Community 
Provider 

•Obtain signed ROI 

• Fax to VASH SPA Team 
Lead 

•Contact VASH SPA Team 
Lead to schedule intake 

VASH SPA Team Lead 

• schedules appointment 

•provides Vet and/or 
community provider w/ 
info  

(NOT ELIGIBLE) Community 
Provider 

•Contacts SSVF provider 
for access to non-VHA 
eligible vouchers through 
HACLA  OR 

• Enrolls in SSVF for 
housing placement 

Community Providers OR 
Contract Outreach 

•contact VA eligibility 
clerk 

Community Provider 

•obtain signed ROI 

•fax to VASH contract POC 

VASH Contracted Agency 

•schedule intake 

•provide 
date/time/contact info 
to referring provider 

Veteran (and Community 
Provider/Outreach) 

•Shows up to CEE 

VASH CES Lead 

•determines eligibility 

•enrolls in VASH 

VASH CES Lead 

•provides status outcomes 
on weekly CES call 

VA Outreach 

•locates Vet and checks 
eligibility 

•connect with spa team 

SPA Team 

•enroll in VASH 

CES VASH Lead 

•communicates screening 
outcome on weekly CES 
call 

Vet and/or Community 
Provider 

•Show up for housing 
needs (request VASH 
Pre-Screening) 

VASH Intake 

•determine eligibility 

•connect to SPA team 
(same day) or VASH 
Contract Agency 

CES VASH Lead 

•outcomes on CES call 



 

GLA HUD VASH POINTS of CONTACT 

 

• SPA 1 - Sheila Lynch (310) 497-0073 

• SPA 2 - Sheila Lynch (310) 497-0073 

• SPA 3 - Dinandrea Vega (323) 334-0277 

• SPA 4 - Apsen Burnett (424) 274-8266 

• SPA 5 - Leela Rao (310) 996-0152 

• SPA 6 - Xavier Mack (310) 483-0180 

• SPA 7 - Dinandrea Vega (323) 334-0277 

• SPA 8 - Leela Rao (310) 996-0152 

VHA HUD-VASH SPA Teams 

• SPA 1 - Rosa Medina (310) 651-1320 

• Backup: Shonta Jones-Cole (424) 274-8278 

• SPA 2 - Emily Farag (310) 256-8725 

• Backup: Betty Jean Wesser (310) 867-9666 

• SPA 3 - Cynthia Ozuna (424) 215-1268 

• Backup: Janet Tongtip (310) 482-0228 

• SPA 4 - Jennifer Lee (310) 691-3412 

• Backup: Karen Lee (310) 460-9840 

• SPA 5 - Noelle Boyd (424) 298-5131 

• Backup: pending                                   

• SPA 6 - Kesia Carter (424) 789-0099 

• Backup: Theo Brown (310) 927-2173 

• SPA 7 - Andrea Teas (424) 274-8240 

• Backup: Monique Bustos (424) 772-8057 

• SPA 8 - Monique Thibodeaux-Jackson (310) 346-9582 

• Backup: Dorothy Ratliff (424) 257-7625 

VHA CES Liaisons 

• Brilliant Corners: Brenda Garcia (213) 842-3713 

• DMH: Carl McKnight (213) 925-6127 

• Downtown Womens Center: Penelope M. Oberhardt (213) 213-2868 

• LAMP: Carolina Cortazar (424) 213-0571 

• OPCC: Colleen McNerney (424) 744-7946 

• PATH: Wendell Celestial (213) 359-8041 

• SCHARP: Hillary Marshall (323) 919-1619 

• SF Valley Community Mental Health: Anthony Mihalo (818) 389-0866 

• Step Up: Marc van Asselt (310) 420-5716 

• St. Joseph Center: Courtney White (310) 392-1240 

• VOA: Taunya Taylor (213) 500-7689 

VASH Contracted Agencies 



 


