






































TOWN HALL MEETINGS 

Town Hall #1    June 23, 2015 
Town Hall #2    July 23, 2015 
Town Hall #3    August 20, 2015 
Town Hall #4    September 17, 2015 
 
COMMUNITY MEETINGS 
 
Plaintiff     June 17, 2015 
VSO     July 14, 2015 
Mr Rosbrock    July 17, 2015 
Westwood    July 21, 2015 
West LA    July 22, 2015 
Pacific Palisades   July 23, 2015 
Brentwood    July 28, 2015 
Homeless Summit   August 19, 2015 
 
ELECTED OFFICIALS MEETINGS 
 
Congressman Lieu    July 14, 2015 
LA Mayor Garcetti   July 28, 2015 
 
OPEN HOUSES 
 
Open House #1    July 21, 2015 
Open House #2    July 28, 2015 
Open House #3    August 4, 2015 
Open House #4    August 11, 2015 
Open House #5    August 18, 2015 
Open House #6    August 25, 2015 
 
USER GROUP MEETINGS 
 
Outreach and Community Planning June 24, 2015 
Building 209    July 1, 2015 
New Directions    July 8, 2015 
Blue Butterfly    July 9, 2015 
Inpatient    July 28, 2015 
Leadership Group   July 29, 2015 
Mental Health    August 6, 2015 
Environmental Services   August 6, 2015 
Dietary     August 12, 2015 
Emergency Services   August 13, 2015 
Patient Advisory Council  August 13, 2015 
Domiciliary    August 26, 2015 
Outpatient    August 26, 2015 
Welcome Center   August 27, 2015 



Women’s Veteran Services  August 27, 2015 
Security    September 2, 2015 
Home Health    September 16, 2015 























































































































 

 
 

 
 
 

 
YES	 NO	

GLA VA HCS 
Women Veteran Patient Advisory Council 

Health Services/Programs Survey 
 
 

1. Better GLA VA Campus Safety with better security, call 
boxes, lighting and stopping the abuse toward Women 
Veterans throughout the campus. 
123 Yes, 6 No, 2 NR (94% Yes) 

 
2. More Veteran Primary Care Physicians in the Women’s 

Clinic, Clinicians, Nurses, PT, OT, Social Workers and staff. 
Better Continuity of Care having same Primary Care 
Physician instead of a new doctor each visit. 
118 yes, 8 No, 5 NR (90% Yes) 

 
3. Larger Clinic with better equipment, more/better staff, 

more programs and services for Women Veterans. 
OB/GYN at all Women’s Clinics. 
125 Yes, 4 No, 2 NR (95% Yes) 

 
4. More well-trained Veteran centered Mental Health Care 

professionals who are better equipped to address 
specific needs to Women Veterans. 
120 Yes, 7 No, 4 NR (92% Yes) 

 
5. Retraining of all GLA VA Hospital/Campus staff on quality 

care and appropriate treatment specific to Women 
Veteran related issues. 
120 Yes, 7 No, 4 NR (92% Yes) 
 

6. Separate Women’s Clinic and Women’s Facilities with a 
separate entrance directly to the Women’s Clinic now. 
101 Yes, 25 No, 5 NR (77% Yes) 



Original Health Care Survey Questions  
From the GLA VA HCS Women Veteran Patient Population 

 Gathered by the GLA VA HCS, WOVPAC  
From May 2015 to August 2015. 

 
1.   More Primary Care Physicians 
2.   Better understanding of issues affecting Women Veterans 
3.   Mental Health complete overhaul 
4.   Replace all corrupt staff 
5.   House Homeless Women Veterans 
6.   Veteran Benefits 
7.   Veteran Doctors 
8.   Primary Care needs more awareness 
9.   Get better doctors 
10. More awareness of events, activities and resources for 
      Women Veterans with children 
11. Entertainment which is inclusive for Women Veterans 
12. Women exclusive buildings 
13. Veterans with children facilities and family focused 
      Activities. 
14. Recreational Therapy specified for Women and children 
15. Community Integration Services for Women 
16. Shelters for families 
17. Segregation of services on Inpatient Mental Health 
18. Emergency housing 
19. More programs for Women Veterans and families 
20. Better clinics 
21. Better doctors 
22. More respect 
23. Women Veteran specific substance abuse Outpatient 
      Program 
24. Land use Housing: Women Veterans, Men Veterans and 
      Disabled 
25. Writer’s Workshop 
26. Workout program 
27. Emergency shelters (tents) 
28. Housing for Women Veterans and Children 
29. Valets 
30. Fix Choice Programs 
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Original Health Care Survey Questions 
Cont. 

 
31. Not enough doctors 
32. More training regarding Women Veterans Healthcare 
33. More Primary Care 
34. Better Mental Health – Bad doctors 
35. Safety – stop harassment by male Veterans 
36. Wait times are too long. 
37. Better communications with doctors. 
38. QTC exams 
39. Attending QTC exams w/o retaliation 
40. Better info flow 
41. Accessibility 
42. Accountability 
43. Tai Chi/exercise classes visible from main streets. 
44. Photo poster in lab (2 bathrooms) on “How to collect a 
      clean catch urine sample that is specific to Women’s anatomy.” 
45. Shelves in the bathrooms for Women Veterans to place their purses. 
46. More golf carts to pick up injured/disabled patients in the 
      parking lot and bring them to the front door. 
47. More Physical Therapists 
48. Prenatal Care 
49. Women’s Clinic should assign same physician to see high-risk 
      patients. (enhanced continuity of care) 
50. Women Program Manager needs to be a clinically trained Veteran 
       Nurse.              
51. Weight Watchers Program for Women Veterans and staff 
52. Secure permanent location for clothing donated for 
      Women Veterans with published days and times that area is 
      opened. 
53. More space in Women’s Clinic. 
54. Free clothing room for Women Veterans 
55. Transportation to and from medical center 
56. Open door nearest to Women’s Clinic Entrance 
57. More housing on GLA VA grounds specific to Women Veterans. 
58. Cleanliness of facilities 
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Original Health Care Survey Questions 
Cont. 

 
59. Disabled bathrooms: functioning toilets, locking stalls, 
      equipped for closure by physically challenged Veterans. 
60. Women’s Health Program Manager: Women Veteran only 
61. Women Veterans hair styling services 
62. More appropriate Mental Health Care Services. 
63. More Integrative Health 
64. Animal Therapy 
65. Women Specific entrance to Women’s Clinic. 
66. Safety – in and around hospital and grounds. 
67. More/better qualified Primary Care Physicians. 
68. DOD Background checks of all personnel living, working 
      and receiving Housing Vouchers. 
69. More Services: PTSD, MST, Spine Injury, Mental Health, 
      Cardiac care, Cancer, and TBI. 
70. Empathy training for all doctors and staff. 
71. There is a large disconnect with communication between 
       staff and Veterans. 
72. Continuity of Care 
73. Same Primary Care physician 
74. Advance notice if being treated by a male physician. No 
      more surprise treatments. 
75. All programs/personnel must be highly vetted before 
      being allowed to go near Veterans. 
76. No more Patient Robocalls or emails sent through the VA 
      Hospital to send Veterans to Non-profits, or local personnel who 
      abuse/exploit Veterans. 
77. No more hourly bed checks at the Domiciliary, Haven or 
      Exodus. It is against the law, harmful to regenerative cellular 
      health, harmful to trauma victims and oppressive to some of 
      our most Vulnerable Veterans. 
78. Ask men to wait out in the lobby area for Women Veteran 
      Patients unless they are Caregivers. 
79. Women Veteran Social Workers, staff, doctors etc.… 
80. Full-time OBGYN on staff in the Women’s Clinic 
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Original Health Care Survey Questions 
Cont. 

 
81. Better privacy training and Women Veteran specific needs including 
      Pharmacy, PACC, blood and x-ray/MRI. 
82. Learn how to catheterize Women Veterans. 
83. Better urgent care and ER care for Women Veterans. 
84. All types of Training/Educational programs for Veterans. 
85. Permanent list of frequent offenders and banning from all 
      Veterans Administration Facilities. 
86. Change qualifications for HUD/VASH 
87. Change definition of housing for HUD/VASH. 
88. Homelessness is a symptom of a greater problem. 
89. Recognize that not everyone has substance abuse or 
      mental health issues. 
90. Better Prosthetics Department with full-time prosthetics 
      personnel. 
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Urban Master Plan Design Survey Questions 
From the GLA VA HCS Women Veteran Patient Population 

 Gathered by the GLA VA HCS, WOVPAC  
From May 2015 to August 2015. 

 
1.   Immediate Temporary Housing 
2.   Family Housing 
3.   Single units 
4.   Home Ownership 
5.   Separate entrances for Women Veterans and men 
      Veterans. 
6.   Emergency Call Boxes campus wide.  Security checkpoints at 
      entrances. 
7.   Better lighting 
8.   Safe areas for Women Veterans for entertainment/education. 
9.   Grocery store on campus/Shopping on campus. 
10. Military Credit Unions on campus e.g. Navy Federal 
11. Food Court areas with nutritious food. 
12. Education/Training for Veterans including art and science. 
13. Entrepreneurship 
14. Legal Clinics and legal services the same as the hospital format. 
15. Training for Paralegals 
16. Fix traffic around GLA VA.  Limit gate access from surrounding 
      neighborhoods. 
17. Remove school buses from VA grounds 
18. Gym with ozination and salinization unit in the pool. 
19. Haven Domiciliary, Exodus should be made to shut 
      down on every campus. 
20. Library 
21. Emergency Phone towers with camera and panic button 
22. Outside water fountain feature on campus. 
23. Outdoor weight room. 
24. Secure VA 24-7. 
25. Accessibility throughout campus 
26. Easier ascents and descents for Veterans with physical challenges. 
27. Repair/replace broken sidewalks/railings and sloping roads/sidewalks. 
28. Repair/replace broken disabled bathrooms, toilets, stalls, 
      doors and sinks. 
29. More grab bars on the walls 
30. Clean/repair indoor/outdoor handrails on an on-going basis. 
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Urban Master Plan Design Survey Questions 

Cont. 
 

31. Create smoother transition plates: smoother and safer for 
      easier/safer/smoother transition so that Veterans don’t launch out of 
      their wheelchairs through the doorways either propelling forward or 
      backward. 
32. Separate work out facilities for Women Veterans from Men 
      Veterans/men staff. 
33. No observation decks above or around pool, basketball, racquet ball or 
      gym areas. 
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yes no no respons yes+no maybe

Health Services

1. campus safety 123 6 2

2. more providers and staff 118 8 5

3. larger clinic with better equipment 125 4 2

4. MH professionals 120 7 4

5. Retraining staff 120 7 4 1

6. Separate entrance 101 25 5

Urban Master plan survey

1. better safety/training 125 6

2. more equipment 118 12 1

3. safe housing 129 2

4. accessibility 124 6 1

5. women zones 120 8 3

6. gym 122 3 5 1

One month sample (targeted n=450‐470)

Cafeteria or front entrance (public area)

Asked 135 to complete, 131 completed (98% response)



 

 

YES	 NO	

GLA VA HCS 
Women Veteran Patient Advisory Council 

Urban Master Plan Survey 
1. Better Safety/training throughout the GLA VA Campus complete 

with more Women Veteran Police/Security.  Security towers, better 
lighting, better-trained Security/Police on specific Women Veteran 
issues. Better protection of Women Veterans, Disabled Veterans, 
Vulnerable Veteran populations and staff in or around the campus. 
DOD Background checks for anyone living or working on the GLA 
VA Campus. 

125 Yes, 6 No (95% Yes) 
 

2. Separate Larger Women Specific Medical facilities/Programs and 
entrances throughout the campus. Better equipment, more/better 
trained staff, more programs and services. OB/GYN facilities, Prenatal 
Care, Labor and Delivery. 
118 Yes, 12 No, 1 NR (90% Yes) 

 
3. Safe Housing now for Homeless Women Veterans, Disabled Veterans 

and Vulnerable Veteran populations on the GLA VA Campus. 
Women Veteran specific housing areas and housing ownership on 
GLA VA campus grounds. 
129 Yes, 2 No (98% Yes) 

 
4. Accessibility throughout the entire GLA VA Campus smooth 

sidewalks, curbs, entrances, egresses, easier transitions on ascents 
and descending areas. Smooth transition threshold plates for safer 
transitions between doorways. Larger doorway openings. 
124 Yes, 6 No, 1 NR (95% Yes) 

 
5. Women Veteran specific zones for safety, recreation and 

relaxation GLA VA Campus wide. 
120 Yes, 8 No, 3 NR (92% Yes) 

 
6. Gym 5 am open to 9 pm close with separation of Women and Men 

Veterans weight lifting, cross-fit training and Jacuzzi/Steam/Sauna 
in locker rooms. Co-ed basketball Courts, Pool, Racquetball Courts 
with varying hours of use for Women and Men availability. No 
observation decks. 
122 Yes, 3 No, 5 NR, 1 Yes+No (93% Yes) 
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Date Created: Tuesday, September 08, 2015 

1064 
Total Responses 

Complete Responses: 935 
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Q1: Please indicate your primary affiliation to the Military Veteran 
community: 
Answered: 1,060    Skipped: 4 
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Q1: Please indicate your primary affiliation to the Military Veteran 
community: 
Answered: 1,060    Skipped: 4 
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Q2: Do you think Veterans would like living in a neighborhood on a VA 
campus designed as a vibrant Veteran community? 
Answered: 1,052    Skipped: 12 
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Q2: Do you think Veterans would like living in a neighborhood on a VA 
campus designed as a vibrant Veteran community? 
Answered: 1,052    Skipped: 12 
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Q3: How likely would Veterans be to use the following services if hosted 
on a VA campus? 
Answered: 1,015    Skipped: 49 
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Q3: How likely would Veterans be to use the following services if hosted 
on a VA campus? 
Answered: 1,015    Skipped: 49 
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Q4: Rank the following education and training opportunities you think 
would be most helpful for Veterans if hosted on a VA campus (1 = most 
helpful, 5 = least helpful). 
Answered: 968    Skipped: 96 
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Q4: Rank the following education and training opportunities you think 
would be most helpful for Veterans if hosted on a VA campus (1 = most 
helpful, 5 = least helpful). 
Answered: 968    Skipped: 96 
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Q5: If offered, which of the following Veteran family services would 
Veterans be likely to use? (choose all that apply) 
Answered: 970    Skipped: 94 
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Q5: If offered, which of the following Veteran family services would 
Veterans be likely to use? (choose all that apply) 
Answered: 970    Skipped: 94 
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Q6: Which of the following nontraditional care and/or alternative 
medicines would Veterans use if provided on a VA campus? (choose all 
that apply) 
Answered: 955    Skipped: 109 
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Q6: Which of the following nontraditional care and/or alternative 
medicines would Veterans use if provided on a VA campus? (choose all 
that apply) 
Answered: 955    Skipped: 109 
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Q7: How likely would Veterans use the following recreational facilities 
located on a VA campus? 
Answered: 955    Skipped: 109 
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Q7: How likely would Veterans use the following recreational facilities 
located on a VA campus? 
Answered: 955    Skipped: 109 
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Q8: How likely would Veterans utilize the following work environments 
located on a VA campus? 
Answered: 948    Skipped: 116 
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Q8: How likely would Veterans utilize the following work environments 
located on a VA campus? 
Answered: 948    Skipped: 116 
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Q9: How likely would Veterans shop at retail and/or dining outlets located 
on VA campuses? 
Answered: 957    Skipped: 107 
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Q9: How likely would Veterans shop at retail and/or dining outlets located 
on VA campuses? 
Answered: 957    Skipped: 107 
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Q10: How likely would Veterans utilize the following entertainment, arts 
and hobby spaces if hosted on a VA campus? 
Answered: 945    Skipped: 119 
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Q10: How likely would Veterans utilize the following entertainment, arts 
and hobby spaces if hosted on a VA campus? 
Answered: 945    Skipped: 119 
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Q11: Ideally, what services do Veterans need in a transition center located 
on a VA campus? (choose all that apply) 
Answered: 945    Skipped: 119 



Powered by

Q11: Ideally, what services do Veterans need in a transition center located 
on a VA campus? (choose all that apply) 
Answered: 945    Skipped: 119 
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Q12: If Servicemember or Veteran, please select Branch of Service: 
Answered: 802    Skipped: 262 
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Q12: If Servicemember or Veteran, please select Branch of Service: 
Answered: 802    Skipped: 262 
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Q13: If Servicemember or Veteran, please select highest Grade achieved: 
Answered: 797    Skipped: 267 
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Q13: If Servicemember or Veteran, please select highest Grade achieved: 
Answered: 797    Skipped: 267 
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Q14: Gender 
Answered: 899    Skipped: 165 
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Q14: Gender 
Answered: 899    Skipped: 165 



100.00% 75

100.00% 75

100.00% 75

Q1 Please join our contact list for updates!
Answered: 75 Skipped: 0

Answer Choices Responses

Name

Email Address

Zip Code

1 / 25

West Los Angeles VA Master Plan Survey SurveyMonkey



49.33% 37

21.33% 16

12.00% 9

13.33% 10

0.00% 0

4.00% 3

Q2 Branch of Service
Answered: 75 Skipped: 0

Total 75

Army

Navy

Air Force

Marines

Coast Guard

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Army

Navy

Air Force

Marines

Coast Guard

Other
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67.57% 50

24.32% 18

8.11% 6

Q3 Component
Answered: 74 Skipped: 1

Total 74

Active Duty

Reserve

National Guard

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Active Duty

Reserve

National Guard
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86.67% 65

4.00% 3

9.33% 7

Q4 Grade
Answered: 75 Skipped: 0

Total 75

Enlisted

Warrant Officer

Officer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Enlisted

Warrant Officer

Officer

4 / 25

West Los Angeles VA Master Plan Survey SurveyMonkey



22.67% 17

10.67% 8

48.00% 36

6.67% 5

1.33% 1

10.67% 8

Q5 Service Era
Answered: 75 Skipped: 0

Total 75

Post 9/11

Gulf War

Vietnam War

Korean War

World War II

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Post 9/11

Gulf War

Vietnam War

Korean War

World War II

Other
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89.33% 67

9.33% 7

1.33% 1

Q6 Gender
Answered: 75 Skipped: 0

Total 75

Male

Female

Other/Prefer
not to disclose

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Male

Female

Other/Prefer not to disclose

6 / 25
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Q7 How important are permanent housing
options on VA campuses?

Answered: 64 Skipped: 11

1.56%
1

4.69%
3

9.38%
6

20.31%
13

64.06%
41

 
64

 
4.41

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

(no label)
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Q8 Would you consider living on a VA
campus designed as a community for

Veterans?
Answered: 64 Skipped: 11

21.88%
14

37.50%
24

40.63%
26

 
64

 
2.19

(no label)

0 1 2 3 4 5 6 7 8 9 10

 No Maybe Yes Total Weighted Average

(no label)
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Q9 How important are the following
treatment options on VA campuses?

Answered: 64 Skipped: 11

0.00%
0

3.23%
2

8.06%
5

17.74%
11

70.97%
44

 
62

 
4.56

3.23%
2

9.68%
6

11.29%
7

22.58%
14

53.23%
33

 
62

 
4.13

1.56%
1

9.38%
6

18.75%
12

12.50%
8

57.81%
37

 
64

 
4.16

1.59%
1

6.35%
4

3.17%
2

17.46%
11

71.43%
45

 
63

 
4.51

Post-Traumatic
Stress Disorder

Alcohol and
Substance Ab...

Women's Health

Mental Health

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

Post-Traumatic Stress Disorder

Alcohol and Substance Abuse Treatment

Women's Health

Mental Health
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Q10 How important are the following
education and training opportunities hosted

on VA campuses?
Answered: 64 Skipped: 11

3.17%
2

4.76%
3

4.76%
3

46.03%
29

41.27%
26

 
63

 
4.17

1.56%
1

4.69%
3

9.38%
6

34.38%
22

50.00%
32

 
64

 
4.27

4.76%
3

6.35%
4

25.40%
16

38.10%
24

25.40%
16

 
63

 
3.73

1.59%
1

7.94%
5

6.35%
4

38.10%
24

46.03%
29

 
63

 
4.19

0.00%
0

7.94%
5

7.94%
5

46.03%
29

38.10%
24

 
63

 
4.14

Adult Education

Life Skill
Training

Parenting
Classes

Certification
Programs

College
Guidance

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

Adult Education

Life Skill Training

Parenting Classes

Certification Programs

College Guidance
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Q11 How important is finding employment
assistance programs on VA campuses?

Answered: 64 Skipped: 11

1.56%
1

0.00%
0

6.25%
4

21.88%
14

70.31%
45

 
64

 
4.59

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

(no label)
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Q12 How important is finding veterans
benefits assistance, such as compensation

and pension, on VA campuses?
Answered: 64 Skipped: 11

0.00%
0

0.00%
0

3.13%
2

12.50%
8

84.38%
54

 
64

 
4.81

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

(no label)
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Q13 How important is the availability of
spiritual forums on VA campuses?

Answered: 64 Skipped: 11

4.69%
3

3.13%
2

28.13%
18

31.25%
20

32.81%
21

 
64

 
3.84

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

(no label)
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Q14 How important is access to Non-
Traditional Care and Alternative Medicines

on VA campuses?
Answered: 64 Skipped: 11

3.13%
2

7.81%
5

25.00%
16

34.38%
22

29.69%
19

 
64

 
3.80

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

(no label)
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Q15 How important is a financial center or
bank on VA campuses?

Answered: 64 Skipped: 11

1.56%
1

4.69%
3

15.63%
10

45.31%
29

32.81%
21

 
64

 
4.03

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

(no label)
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Q16 How important are Veterans courts and
other legal services on VA campuses?

Answered: 64 Skipped: 11

0.00%
0

3.13%
2

10.94%
7

40.63%
26

45.31%
29

 
64

 
4.28

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

(no label)
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Q17 How important are dedicated services
for family and children on VA campuses?

Answered: 64 Skipped: 11

3.13%
2

4.69%
3

17.19%
11

35.94%
23

39.06%
25

 
64

 
4.03

(no label)

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

(no label)
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Q18 How important are the following
organized fitness and recreational activities

hosted on VA campuses?
Answered: 64 Skipped: 11

4.69%
3

6.25%
4

9.38%
6

43.75%
28

35.94%
23

 
64

 
4.00

17.19%
11

15.63%
10

42.19%
27

12.50%
8

12.50%
8

 
64

 
2.88

Gym/Fitness
Center

Soccer Field

Golf Course

Basketball
Courts

Track

Baseball Field

Swimming Pool

Walking Trails

0 1 2 3 4 5 6 7 8 9 10

 Not Important Somewhat Important Neutral Important Very Important Total Weighted Average

Gym/Fitness Center

Soccer Field
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18.75%
12

10.94%
7

34.38%
22

26.56%
17

9.38%
6
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2.97

6.25%
4

17.19%
11

28.13%
18

31.25%
20

17.19%
11

 
64

 
3.36

7.81%
5

18.75%
12

34.38%
22

25.00%
16

14.06%
9

 
64

 
3.19

12.50%
8

15.63%
10

31.25%
20

26.56%
17

14.06%
9

 
64

 
3.14

3.13%
2

7.81%
5

10.94%
7

37.50%
24

40.63%
26

 
64

 
4.05

4.69%
3

4.69%
3

9.38%
6

42.19%
27

39.06%
25

 
64

 
4.06

Golf Course

Basketball Courts

Track

Baseball Field

Swimming Pool

Walking Trails
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Q19 How important is a space dedicated to
socializing with Veterans on VA campuses?

Answered: 63 Skipped: 12
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Q20 How important are the following work
environments on VA campuses?

Answered: 64 Skipped: 11
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Q21 How important are retail and dining
outlets on VA campuses?

Answered: 64 Skipped: 11
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Q22 How important is it to you to have a
Veteran job training center on VA

campuses?
Answered: 64 Skipped: 11
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Q23 How important are art and
entertainment outlets, such as movie

theater or concert hall, on VA campuses?
Answered: 64 Skipped: 11
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Q24 Please include any additional
suggestions or comments for the West Los

Angeles VA campus. Thank you!
Answered: 27 Skipped: 48
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G2. Existing Shuttle Schedule

Table G3  (a) ROUTE 1: The driver shall transport veterans (includes caregivers) and specimens between the following 
locations during the estimated times:

Location Address Bus Arrival Bus Departure

VA Bakersfield Community 
Based Outpatient Clinic 
Ambulatory Care Center 
(BACC)

1801 Westwind Dr. 
Bakersfield, CA 7:15 a.m. 7:35 a.m.

McDonald’s Restaurant 49714 Gorman School 
Rd. Gorman, CA 8:15 a.m. 8:25 a.m.

Sepulveda Ambulatory 
Care Center (SACC)

16111 Plummer St. North 
Hills, CA 9:30 a.m. 10:15 a.m.

VA West Los Angeles 
Campus (WLA)

11301 Wilshire Los 
Angeles, CA 11:00 a.m. 11:20 a.m.

VA Los Angeles 
Ambulatory Care  Clinic 
(LACC)

351 East Temple  Los 
Angeles, CA 12:00 p.m. 12:15 p.m.

VA Sepulveda Ambulatory 
Care  Center (SACC)

16111 Plummer St. North 
Hills, CA 1:00 p.m. 2:15 p.m.

Driver Lunch 1:15 p.m. 1:45 p.m.

VA West Los Angeles 
Campus (WLA)

11301 Wilshire Los 
Angeles, CA.  2:45 p.m. 3:10 p.m.

Sepulveda Ambulatory 
Care Center (SACC)

16111 Plummer St. North 
Hills, CA 3:45 p.m. 4:00 p.m.

McDonald’s Restaurant 49714 Gorman School 
Rd. Gorman, CA 4:55 p.m. 5:00 p.m.

VA Bakersfield Community 
Based Outpatient Clinic 
Ambulatory Care Center 
(BACC)

1801 Westwind Dr. 
Bakersfield, CA 5:30 p.m.

*Driver shall check with laboratory at each VA to check 
for specimens as well as the information desk for any 
items that need to be delivered to other VA facilities. 
Bus shall be locked and closed (no patients shall be 
aboard) during driver lunch and break times. Driver 
fifteen minute break time shall be between 8:25 a.m. 
through 8:40 a.m. (morning) and 3:10 p.m. to 3:25 
(afternoon).
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G2. Existing Shuttle Schedule

G

**Transportation time shall vary depending on traffic 
conditions.

(b) The Contractor shall provide the following 
routes Monday through Friday (excluding holidays) but 
not limited to:

Table G4  ROUTE 2: The driver shall transport veterans (includes caregivers) and specimens between the following 
locations during the estimated times:

Location Address Bus Arrival Bus Departure

Veterans Memorial 
Building

801 Grand Ave. San Luis 
Obispo, CA 6:00 a.m. 6:15 a.m.

VA Santa Maria 
Ambulatory Care Clinic 
(VASMACC)

1500 East Main Santa 
Maria, CA 6:45 a.m. 7:00 a.m.

Carl’s Jr. Restaurant Buelleton Town Center 
Hwy 246 and McMurray 7:30 a.m. 7:45 a.m.

VA Santa Barbara 
Ambulatory Care Center 
(VASBACC)

4400 Calle Real Santa 
Barbara, CA 8:15 a.m. 8:30 a.m.

Veterans of Foreign Wars 
(VFW), Veterans Memorial 
Building

941 Walnut Carpenteria, 
CA 9:05 a.m. 9:10 a.m.

Oxnard Metrolink 201 East 4th St. Oxnard, 
CA 9:30 a.m. 9:45 a.m.

VA West Los Angeles 
Campus (WLA)

11301 Wilshire Los 
Angeles, CA 10:40 a.m. 11:00 a.m.

VA Sepulveda Ambulatory 
Care Center (SACC)

16111 Plummer St. North 
Hills, CA 11:30 a.m. 12:30 p.m.
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G2. Existing Shuttle Schedule

Location Address Bus Arrival Bus Departure

Driver Lunch 11:45 a.m. 12:15 p.m.

VA West Los Angeles 
Campus (WLA)

11301 Wilshire Los 
Angeles, CA 12:55 p.m. 2:10 p.m.

VA Sepulveda Ambulatory 
Care Center (SACC)

16111 Plummer St. North 
Hills, CA 2:35 p.m. 2:45 p.m.

VA West Los Angeles 
Campus (WLA)

11301 Wilshire Los 
Angeles, CA 3:30 p.m. 3:40 p.m.

Oxnard Metrolink 201 East 4th St. Oxnard, 
CA 5:00 p.m. 5:15 p.m.

Veterans of Foreign Wars 
(VFW), Veterans Memorial 
Building

941 Walnut Carpenteria, 
CA 5:45 p.m. 5:55 p.m.

Santa Barbara Transit 
Center

1020 Chapala St. Santa 
Barbara, CA 6:00 p.m. 6:05 p.m.

VA Santa Barbara 
Ambulatory Care Center 
(VASBACC)

4400 Calle Real Santa 
Barbara, CA 6:20 p.m. 6:25 p.m.

VA Santa Maria 
Ambulatory Care Clinic 
(VASMACC)

1500 East Main Santa 
Maria, CA 7:30 p.m. 7:35 p.m.

Veterans Memorial 
Building

801 Grand Ave San Luis 
Obispo, CA 8:00 p.m.

*Driver shall check with laboratory at each VA to check 
for specimens as well as the information desk for any 
items that need to be delivered to other VA facilities. 
Bus shall be locked and closed (no patients shall be 
aboard) during driver lunch and break times. Driver 
fifteen minute break time shall be between 8:25 a.m. 
through 8:40 a.m. (morning) and 3:10 p.m. to 3:25 
(afternoon).

**Transportation time shall vary depending on traffic 
conditions.

***Contractor shall use two (2) drivers for the San Luis 
Obispo to VA WEST LOS ANGELES MEDICAL CENTER 
ROUTE in order to be in compliance with the State of 
California Vehicle Code 34501.2 and CCR 1212 which 
places limits on the number of hours bus driver may 
drive. 
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G3. Possessory Use Agreements

Table G5  Possessory Use Agreements - Recently Expired, Terminated, or Termination in Process

Agreement Partner WLA VA Asset Agreement # Term of 
Agreement Agreement Status

1 American Red Cross 
("ARC") (WLA)

ARC district 
headquarters 
located on the 
southwest corner 
of VA grounds 
between Ohio 
Ave and Dowlen 
Drive

Revocable 
license V691-
88-044 LI

4/15/1989  to  
4/14/2039

Active: Termination 
for convenience letter 
sent on 9/15/15 
with effective date of 
9/10/16

2 Barrington Park (WLA)

City of Los 
Angeles 12 acre 
park includes 
dog run, baseball 
diamonds, 
athletic fields, 
parking lot

ESA 
V691S-5276 N/A

Expired: Termination 
notice issued on 6/2/15 
with effective date of 
10/1/15; Temporary 
extension until VA 
speaks with City

3 Richmark 
Entertainment (WLA)

Wadsworth 
and Brentwood 
Theaters

ESA 
V691S-159

9/23/2010 to 
9/22/2016

Expired: Termination 
notice issued on 6/2/15 
with effective date of 
10/1/15

4 Twentieth Century Fox  
(WLA)

N/A (no longer on 
WLA campus) V691S-5278 Terminated in 

2011
Expired: Settlement 
agreement finalized

5 Veterans Park 
Conservancy  (WLA)

Veterans 
Memorial Park, 
healing garden 
and incomplete 
amphitheater on 
16 acres of the 
campus

2014-1111       
V691S-5294

11/11/2014-
02/25/2015

Expired: Currently in 
discussions

6 Westside Breakers  
(WLA)

Macarthur Field 
and adjacent 
parking lot 38 
located on the 
northwest side of 
campus

ESA 
V691S-5309

08/06/2010-
12/06/2011

Expired: Termination 
effective 8/31/15 

7 Westside Services 
Parking (WLA)

Vehicular parking 
areas throughout 
campus

ESA 
V691S-154

04/01/2002 to 
07/14/2022

Active: Termination 
initiated per terms 
of agreement with 
effective date of 
5/26/16

Source: From VA on October 14, 2015.
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G

Table G6  Possessory Use Agreements - Under Discussion

Sharing Partner WLA VA Asset
Agreement 
# Revocable 
License

Term of 
Agreement Agreement Status

1
Breitburn Energy/ 
Westside Operating 
Partners (WLA)

2.5 acre site in 
an industrial area 
of the campus

License No. 691-
97-010LI/ESA 
V691S-5140

No End Date Active

2 Brentwood School 
(WLA)

20 acre athletic 
complex includes 
a swimming 
pool, track field, 
tennis courts 
and baseball 
diamonds

ESA 
V691S-171

06/20/2000 to 
06/19/2020  Active; under review

3 Golf Course (US Vets)  
(WLA)

Golf course 
located on north 
east area of 
campus includes 
Golf Club House 
(Building 329) 
and Golf Course 
Storage (Building 
334)

ESA 
V691S-5310 
(Terminated, 
replaced with 
Revocable 
License)

Extensions 
beyond 
12/31/15 under 
discussion

Terminated (June 
2015): Revocable 
License issued through 
12/31/15

4 Parrot Sanctuary (WLA)

Building numbers 
512 and 521 
and vicinity 
parking area

Revocable 
License 

Terminated in 
2011

Expired: Settlement 
agreement finalized

5 South Coast AQMD 
(WLA)

Temporary trailer 
occupying 30' x 
40' area on the 
south campus

Revocable 
license 2013-
0401

04/01/2013 to 
03/30/2018 Active

6 UCLA Cyclotron (WLA) Medical Sharing 
Agreement

ESA 
V691S-5292

07/15/2009 to 
07/15/2017

Active: pending 
renegotiation

7 UCLA Jackie Robinson 
Stadium (WLA)

Baseball stadium 
on the east side 
of campus

Expired-
OLD ESA 
V691S-287

Expired 
5/14/2011

Expired (month to 
month); under review

Source: From VA on October 14, 2015.
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G3. Possessory Use Agreements

Table G7  Possessory Use Agreements - Veteran Centric to Remain

Agreement Partner WLA VA Asset Agreement # Term of 
Agreement Agreement Status

1 New Directions, Inc.       
(Bldg. 116) (WLA) Building 116 691-95-010LE 08/29/1995 to 

08/31/2045 Active

2 Salvation Army        
Bldg. 207  (WLA) Building 207 ESA 

V691S-5271
07/06/2006 to 
07/05/2016 Active

3 Salvation Army         
Bldg. 212  (WLA) Building 212 ESA 691-94-

2-LI
7/25/2004 to 
7/24/2024 Active

4 VA Desert Pacific 
Credit Union (WLA)

Building 500, 
Room 1404-
1405

Lease VA262-0-
1060

11/1/2013 to 
10/31/2016 Active

5 Ready America (WLA) Building 259 MOU (services 
only)

10/01/2014 to 
09/30/2017 Active

Source: From VA on October 14, 2015.
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