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FOR IMMEDIATE RELEASE 
                                       

Highway to Housing 
 

VA LA Increases Awareness of Services Available to Veterans who are 
Homeless 

 
 

LOS ANGELES, CA., Oct., 12 – The Greater Los Angeles Healthcare System  (GLA) is undertaking an 

aggressive outreach campaign to help meet the VA’s Secretary Eric Shinseki’s goal of ending  Veteran 

homelessness starting with a kick-off event on Oct. 12 from 8:30 a.m. to 1:30 p.m. at the Wadsworth 

Theatre on the West Los Angeles GLA Campus.   

“GLA has the most extensive Veteran homeless outreach program in the VA,” said Donna Beiter, 

Director GLA.  “We are excited to host an event to help increase awareness of programs available to 

Veterans who are homeless or at risk of being homeless among our community members and 

leadership.” 

As 1 of 28 VA Medical Centers selected to showcase the National scope of this effort, GLA 

Community Care is hosting panel discussions featuring talks with formally homeless veterans and 

representatives from the Department of Mental Health, Veteran Homeless Hotline, VA Supportive 

Housing, Veteran Benefits Administration, Social Security Administration, and Veterans Community 

Employee Development Program.  In addition, GLA premieres their “Day in the Life” video montage 

highlighting the work of an outreach staff member; a first for GLA.   

“Our community care team is committed to helping homeless Veterans regain their health, rebuild 

their relationships with family and friends, and secure employment and stable housing,” said Michelle 
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Wildy, Chief of Community Care at GLA.  “We want our Veterans to ultimately return to their rightful place 

in society as respected and productive citizens.”  

As part of the Homeless Outreach  kick-off event, programs for homeless Veterans or Veterans at 

risk for homelessness, are featured on the GLA website www.losangeles.va.gov . Rounding out the 

week, the GLA Community Care staff are participating in the Kern County Veterans Stand Down and 

Resource Day Oct. 13 from 8 a.m. to 5 p.m.  During this event, Veterans can receive fresh clothes, eat 

hot meals, visit a provider and receive legal advice for Veterans court.   

National VA is also promoting the VA’s Homelessness prevention line number: 1-877- 4AID VET 

(877-424-3838).    The National Call Center for Homeless Veterans (NCCHV)  was founded to ensure 

that homeless Veterans or Veterans at risk for homelessness have free, 24/7 access to trained 

counselors.  The hotline is there to assist homeless Veterans and their families, VA medical centers, 

federal, state and local partners, community agencies, service providers, and others in the community.   

The call is free, confidential, available 24 hours a day, 7 days a week and answered by trained VA 

counselors.  

 If you have any questions or concerns please contact the VA GLAHS public affairs office at  
 
310478.3711 ext. 49947. 
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